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Recipe for success: One part collaboration. One part compliance. One part confidence.

In the food and beverage industry, staying in spec is a top priority. Laboratory managers need systems
that work safely and efficiently, with very little room for variation. And if there is an exception, it will

be identified and remedied as soon as possible.

LABWORKS™ ES LIMS from PerkinElmer® is designed to provide those very sensitive yet powerful
systems. With nearly 20 years of global experience to become one of the leading user-rated LIMS,
LABWORKS has security and functionality that will serve your laboratory well.

A step-by-step system to boost
productivity and ensure compliance

Your LABWORKS ES LIMS system is designed to
meet the unique needs of your laboratory’s processes,
including:

Integration: Whether it’s software or instrument
interfaces, your LABWORKS ES LIMS will be configured
to your specifications, and will seamlessly integrate
with other ERP software systems including PeopleSoft®,
Oracle® and SAP R/3.
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LABWORKS ES LIMS
and H&A Scientific, Inc.:
Offering a fresh idea.

PerkinElmer, Inc. and H&A Scientific, Inc.
have collaborated on an integrated solution
for effective LIMS functionality coupled with
Stability Study Management. This solution

is designed to comprehensively address the
needs of organizations that use stability/shelf-
life processes. Food and beverage companies
can leverage the integration of the LABWORKS
ES LIMS and SLIM Stability Lab Information
Management to effectively manage their
stability and LIMS functions.

Information Sharing: With the unique Explorer
and Online Administrator™ tools, LABWORKS ES
LIMS users can view data and reports online, at any
time. All approved users can view data using the
Explorer module or via a web browser with the
Online Administrator program.

Security: During development of your LABWORKS
ES LIMS, your existing system will continue to run
without interruption. This is our industry-exclusive
Dual Hosting feature: your new system won'’t be
brought online until it is completely tested and ready
to replace your original system.

Ease-of-use: Analysts, plant managers, operations
managers and laboratory technicians can create their
own queries in the system, in their own language,
without assistance from an internal IT professional.
In addition, we offer pre-scheduled and custom
training courses for users interested in enhancing
their LABWORKS knowledge.

Extended Functionality: LABWORKS ES LIMS
provides access to vital information including SOPs;

monitors instrument maintenance and calibration data;
and maintains users’ certification to run assigned tests.

Sample Processing Management:
LABWORKS’ powerful Process Scheduler module is
a multi-purpose application used to schedule routine
sampling and allow your entire organization, even
personnel working outside the laboratory, to monitor
statuses. Process Scheduler also enables you to print
and automatically enter bar-coded labels onsite.

“The biggest advantage of the new LIMS
is time savings that extend throughout the
analysis process. Nearly everyone involved in
the process, including the customers, analysts
and supervisors, saves a considerable

amount of time.”

— Chemist
California Winery

It starts with Mission Critical
Certification, the first step on
your path to success

Mission Critical Certification™ (MCC) is our
exclusive discovery and implementation process
during which our representatives work with you to
identify your requirements and establish systems to
meet them. We develop process maps that illustrate
your laboratory’s workflow, including sample paths
that make it very clear exactly which analysis
programs need to be executed, and when.

LABWORKS Customer Service:
the perfect mix of technical expertise
and personal attention

Your project team includes professionals who

are hand-picked by skill set and experience level,
according to your specific installation criteria. They
are responsive to your needs and stay in close contact
to keep your laboratory moving as efficiently as
possible. Backed by the expertise and resources of
PerkinElmer, it’s no wonder LABWORKS Customer
Service and Support is highly regarded in the industry.

More important, 9 out of 10 of our customers would
recommend LABWORKS to a colleague.

This wine producer achieved faster
results with efficient scheduling.

See what LABWORKS ES LIMS
can do for you.

LABWORKS ES LIMS instantly
improved the speed at which
test results moved through this
laboratory, improving service to
their internal customers and
resulting in a significantly
increased ROI. The LABWORKS
software was configured to their exact data needs, so
calculations and reports could be produced without
additional programming. Find out more about how
this team increased their productivity.

Visit www.perkinelmer.com/labworkscontacts
or contact your local specialist at 1-800-762-4060.
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Up to spec and exceeding expectations:

PerkinElmer

Setting the standard for quality, performance and service that we have developed proven metrics to calculate your
for nearly half a century, PerkinElmer has a well-deserved ROI... one of the only LIMS suppliers in the entire industry
reputation for excellence. We can provide all of the to do so.

elements needed for a top-quality, highly efficient )
LABWORKS ES LIMS brings so much to your table, full

laboratory, from instruments to a configured Laboratory ) ) )
of features designed to save time and money, improve

Information Management System, to best-in-class . . o

) . throughput in the laboratory and facilitate communication
customer service. We’ve brought in a partner to strengthen
our offering in Stability Study Management. In fact,

we’re so sure that we’ll pass your tests for excellence

within your organization. Supported by unmatched
customer service, your LABWORKS ES LIMS gets results.

DISCOVER THE LABWORKS ADVANTAGE FOR THE FOOD AND BEVERAGE INDUSTRY

EXTRAORDINARY QUALITY CONTROL
LABWORKS ES LIMS is specifically designed to interface with other systems in your organization, while also adhering to government
regulations and guidelines for integration of documents, data auditing and reconstruction, as well as providing a traceable chain of custody.

SECURE AND SEAMLESS TRANSITION
Only from PerkinElmer LABWORKS, Dual Hosting ensures that your existing system will function without interruption while your new system
is developed and prepares to go live. The changeover will be seamless and the benefits will be immediately apparent.

ACCESSIBLE TO MULTIPLE USERS

Thanks to LABWORKS Explorer, read-only data can be viewed in Windows® Explorer by non-LIMS users, from any computer platform.
Even plant supervisors and field personnel can acquire valuable information with portable devices that can be supplied by PerkinElmer,
from hand-held computers with GPS mapping, to Toughbooks, to palm-type devices.

UNPARALLELED CUSTOMER SERVICE

Nine out of ten of our customers would recommend us to a colleague. That’s an incredible statistic, but not a surprising one to PerkinElmer.
Each one of our customers gets a project team assembled according to that particular laboratory’s specifications and goals. The team is
responsive, experienced and dedicated. When you communicate with your customer service team, you can be sure they speak your language.
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